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Customer  Services  Opportunities 

•  Quality 

•  Single  source 

•  Total  solution 

•  Software  support 

•  Professional  services 
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Price/Quality  Relationship — Software  Support 
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Vendor  Single  Source  Strategies 

•  90%  single  source 

•  Total  solution 

-  Communications 

-  Office  equipment 

-  Professional  services 
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Software  Support  Opportunities 


•  Systems 

•  Applications 

•  individual  software  support  pricing 
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Professional  Services 

•  Interest  increasing 

•  Penetration  increasing 
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r  roTGSsionai  oervices 

•  MarkGt  forcGS 

-  High  interest 

-  Promotion 
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Professional  Services 

•  Market  factors 

-  iviissionary  marKeting 

-  Vendor  capability  and  resources 

-  Integrity  and  security 
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r  roTessionai  oerviCGS 

•  Market  inhibitors 

-  Preconceptions 

-  Resistance 
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Professional  Services  Opportunities 

•  Main  user  requirements 

-  Disaster  recovery 

-  Consultancy 

-  Software  evaluation 

-  Cabling 

-  Problem  management 
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